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Overview
An MBR RQR article is expected to:
· Identify a research question of practical importance to managers 
· Present a summary of the results of a systematic search of the research literature related to the question; this will normally be done in tabular form
· List the key takeaways of the search
· Identify strengths and weaknesses of the literature in terms of addressing the question being asked
Such an article would normally be around 5 to 15 pages.
Acceptance of an MBR RQR submission will take into consideration:
· The significance of the question being asked
· The degree to which the results provide value to managers and researchers. It should be noted that such value might derive from two nearly opposite sources. Specifically:
· Research findings are identified that could provide novel insights into business and managerial practices, introduce concepts likely to be broadly accessible to MBR readers, offer ideas that offer a pathway to best practices
· Existing research appears to offer little of value in addressing the significant question, thereby presenting an opportunity to valuable future manager-researcher collaboration.
· Presentation of findings in a manner likely to engage readers.
· The degree to which it seems likely to contribute to business and managerial knowledge. 
Instructions
· Save this document under the name to be used with the RQR submission
· Delete the “Instructions” page
· On the first page, replace the generic information with your specific information:
· Leave the “Research Question Review” heading
· Title: Use the Title style, centered.
· (Author information will be submitted in the review system)
· Styles should be used for all headings
· Main headings should use Heading 1 style
· Sub headings should use Heading 2 style
· Heading 3, Etc.
· Graphics should be embedded as .jpg, .gif or .png images. Do not use Office drawings.
· References should be listed at the end, in APA format
· Fill in the information specified in the Reviewer Appendix at the end of the template. This information will not be included in the published version of the article, but will be used during the review process. 


Research Question Review Cover Page
The Research Question Goes Here

Tagline
In this section, place a 25-50 word paragraph that captures the importance of the research question. This will not appear in the article itself, but will be used in the contents. Since the question itself is the title, it should not be repeated in the tagline.
Keywords
Put 5-10 keywords that will be used to index the article and make it easier to find when a search is done.
Executive Summary
A 150-250 word summary that summarizes the importance of the research question and the results of the review. This will appear at the beginning of the article.


Research Question Review
The Research Question Goes Here

Introduction
An RQR article will normally begin with a brief description of the context of the RQR, hopefully half a page of less. It should introduce the topic focus of the RQR and how the RQR came about. This section should avoid being a repetition of the executive summary.
Protocol
A very brief summary of the protocol used to search the literature should be included here. It might include the databases searched, the number of articles downloaded and the number of articles summarized. A more extensive description of the protocol should be included in the reviewer appendix. This section should not be more than a paragraph.
Literature Summary
The preferred presentation of a literature summary is a table. There are a variety of possible formats that are possible. If a large number of articles have relevance to the question, with many reporting similar conclusions, then the following table format may be most appropriate:
	Table 1: Findings-Multiple Sources Table Format

	Finding
	Sources

	Statement of the specific finding from the literature in terms accessible to managers
	Listing of sources, separated by semi-colons, in APA format (i.e., author(s), year).

	Next finding…
	Next set of sources



Where a smaller number of references is considered, and each reference has more significance, it might be more appropriate to use a table format such as the following:
	Table 2: Individual Source-Multiple Findings Table

	Source
	Findings

	Authors, (year) and title of the article
	· Listing of the findings from the specific article. 
· Use bullet point format where appropriate.

	Next source…
	· Next set of findings



The ordering of the tables should be given careful consideration. Where a conceptual organization can be used that helps clarify question, an additional column might be warranted. For example, the following table (Gill, 2006, p. 8) shows a summary that addresses the question “What is task complexity?” organized by classes, using the Findings-Multiple Sources (Table 1) format and adding a column to the left.
[image: ]
The next table (Gill, 2012) illustrates a modified version of the Single Source-Multiple Findings tables, where the source remains on the left and the title is omitted. In this table, research type is used as the organizing principle and the theme of the research and findings are separated. Both of these example tables would likely be considered too academic in their presentation for the MBR audience. Moreover, these second of these table surveys an area of research, rather than focusing on a specific research question of interest to practice, which is the preferred target of MBR RQR articles. For this reason, tables such as these would more likely be found in categories such as relevant theory articles, empirical findings articles and research case studies. Nevertheless, the formats can be adapted to RQR articles.
[image: ]

Discussion
In this section, the results of the RQR are synthesized by the author and, ideally, framed in terms of the broader academic research literature. Of particular interest are observations that findings from many sources seem to confirm each other and observations that they tend to conflict with each other or fail to replicate.
In some cases, the table of findings itself may provide sufficient value to justify publication. In other cases, the results may be so inadequate that there is little value in attempting to synthesize them. In these cases, to avoid repetition it may make sense to go directly to conclusions.
Conclusions
The summary of the key takeaways from the RQR. Normally, these should be under a page and should be sufficiently self-contained that a reader can jump to them and still understand them.
References
APA format should be used for all references, e.g.,

Gill, T.G. (2012). Informing on a rugged landscape: Homophily vs. expertise. Informing Science: the International Journal of an Emerging Transdiscipline, 15, 49-91. Retrieved from http://www.inform.nu/Articles/Vol15/ISJv15p049-091Gill616.pdf 
Gill, T. G. and Hicks, R. (2006). Task complexity and informing science: A synthesis. Informing Science: the International Journal of an Emerging Transdiscipline, 9, 1-30. Retrieved from http://inform.nu/Articles/Vol9/v9p001-030Gill46.pdf 


Reviewer Appendix

The reviewer appendix is not published with the article, but it is a critical component of the review process. It is required to allow the manuscript’s reviewers to assess whether the RQR was conducted according to standards of rigor consistent with publishable research. The author(s) should fill out each of sections that follows.
The RQR Question
Explain the process through which RQR question was selected. If the topic of the RQR was motivated by a business question or a research interest, describe the research conducted by the author(s) prior to formulating the question. 
The RQR Protocol
Describe the process through which the literature review for the RQR was conducted. Include information on:
· General databases searched (for business-related questions, these will normally be ABI-Inform and Google Scholar). For each database, indicate:
· Specific queries tried—authors will do themselves a favor if they keep a record of this as the search progresses
· Types of results from each query
· Specific databases searched (IT-related questions, for example, these might include the library’s Gartner database). For each database, indicate:
· Why it was selected? (Advice of a reference librarian would be a good example of a reasonable justification if a more obvious justification is not available)
· Specific queries tried—authors will do themselves a favor if they keep a record of this as the search progresses
· Types of results from each query
· What was the process through which articles for review were chosen?
· What was the process through which a summary on each article was prepared?
The Discussion and Conclusions
Describe the process through which the discussion and conclusions were developed. If further synthesis of the findings in the results table was not attempted, explain the basis for this decision.
Permissions
The author(s) of a manuscript is responsible for acquiring necessary permissions prior to publication. For interviews, these permissions are likely to involve permission to use any external materials (such as graphics or extensive quoted content) that are included in the discussion.
Particular care should be taken when copying images. Even when it is claimed that they are available to copy, it is not always the case that the site displaying them has the right to make that claim. When copying a graphic, if there is any doubt you can recreate the graphic (using your own styling) in PowerPoint or some other tool, then cite the source as “Adapted from {source citations}”.
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Construct
Type

1. Degree of
difficulty

Definition treats task complexity as a
measure of the task's potential for being
perceived as difficult by the task per-
former. May be operationalized based
upon performer-reported assessments of
difficulty, or upon indirect measures, such
as the degree to which the task must be
constantly attended to.

Examples
(References may fall in more than
one category)

[Bil, etal. (1998); Huber (1985);
INordavist, Hovmark, & Zika-

iktorsson (2004); O'Donnell, Koch,
/& Boone (2005); Ursic & Helgeson
[(190); Wofford, Goodwin, &
[Premack (1992)

2. Sum of JCI|
or JDS fac-
tors

Defines task complexity in terms of the
task's potential to induce a state of arousal
or enrichment in the task performer, op-
erationalized using instruments such as
the JCI (Job Characteristics Index) or JDS
(Job Diagnostic Survey).

[Koszowski & Huls (1986); Nordavist]
letal. (2004); Schanke, Bushardt, &
ISpottswood (1984); Specht (1985)

3. Degree of
stimulation

Definition treats task complexity as a
measure of the task's potental to induce a
state of stimulation or arousal in the task
performer. Similar to degree of difficulty
except that it is normally measured using
physiological measurements (e.g., pupil
dilation) as opposed to seff-reporting.

[Driver & Streufert (1966); Gardner
|(1990); Kreitier, Zigler, E_ & Kreitler
\(1974)

4. Amount of
work re-
quired to
complete
the task or
information
load asso-
ciated with

the task

Definition treats task complexity as a
measure of a task's potential to induce
various information processing levels,
such as peak processing rate (€.g.,
bits/second) or total amount of processing
(e.9., bits processed). Such processing is
intended to be measured objectively, in-
stead of being based on task performer
perceptions or responses. ltis also nearly
always constructed so that task perform-

[Asare & McDaniel (1996); Barki, et
lal (1993); Barrow (1976); Benbasat
/& Todd (1996); Campbell & Gingrich
(1986); Coll, Coll, & Thakur (1994);
[Earley (1985); Gillland & Landis
((1992), Ho & Weigelt (1996), Rob-
lerts, et al. (2004); Schweizer (1996),
[Seybolt (1976); Speier, Vessey, &
alacich (2003)
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Table 1: Recent research findings relating to homophily and sacial influence

Central theme Research Findings/Implications Reference
Homophily as determin- ‘Although homophily has litle impact on the | Golub & Jack-
ing linkages in a commu- Shortest path for information flow througha | son (2008,
nications nefwork ‘network. it can inibit diffusion rates when | 2011)

other path algorithms (such as random walk)

are used.
‘Homophily inbibits coop- | Simnlation | Homophily is an obstacle that needs fo be | Bacharach,
erative relationships be- overcome; having groups of similar individu- | Bamberger. &
tween dissimilar peers als within an organization may be more ef- | Vashdi (2005)

fective in promoting cooperation than “foken”

individual represenatives
Separate homophilic clus- | Simulation | Assuming that inkages can be esiablished | Centola, Gon-
ters can form even with- where attribute overlap exists and abandoned | zalez-Avella,
out fixed attributes that where it does not, relatively stable culfural | Eguiluz, & San
distinguish entities clusters can form even where some destabiliz- | Miguel (2007)

ing drif is present
‘Homophily helps predict | Model & | Information flows more rapidly across homo- et
the speed of diffusionina | Empirical | philic linkages al (2010)
social network
Even modest afiraction of | Model & | The dynamic mterplay of choice homophily | Kossinets &
like to like can produce | Empisical | and induced homophily, compounded over | Watts (2009)
‘homophilic clusters over ‘many “generations” of biased sclection of sim-
time. ilar individuals fo structurally proximate posi-

tions, can amplify even a modest preference

for similar others, via a cumulative advan-

tage-like process. o produce striking patterns

of observed homophily.”
Different characteristics | Empirical | In an online dafing context, all Feanures pro- | Fiore & Do-
exert different strengths of duced a tendency towards secking sameness, | nath, (2005)

‘but it was stronger from some characteristics





